
Environmental Protection – Pest Control 
Complaints from Customer Satisfaction Survey 2006/2007 and how we responded 

 
 
 
 
Service area Element of expectation Nature of complaint Action 
Pest Control  Fair Problem with mice treated, however 

evidence of mice seen 2 weeks later. 
Telephoned the customer to 
offer another service call as part 
of the on going treatment. 
Customer declined as she felt 
there was insufficient evidence 
of mice.  
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