
How did you contact the department

Telephone
96%

In Person
2%

Internet/Email
2%

Pest Control



Courteousness and politeness of staff at the first point of contact

Excellent
68%

Good
30%

Fair
2%

Pest Control



Courteousness and politeness of any subsequent staff (if applicable)

Excellent
46%

Good
46%

Fair
6%

Below Expectations
2%

Pest Control



Time taken to respond to your initial enquiry

Excellent
35%

Good
61%

Fair
4%

Pest Control



Response time of officer (if applicable)

Excellent
38%

Good
58%

Fair
2%

Below Expectations
2%

Pest Control



Clear explanation about anything you were required to do

Excellent
32%

Good
59%

Fair
7%

Below Expectations
2%

Pest Control



If applicable, whether written communications were easy to understand

Excellent
36%

Good
43%

Fair
7%

Below Expectations
14%

Pest Control



If applicable, was the officer's explanation of the purpose of the visit:

Excellent
42%

Good
52%

Fair
6%

Pest Control



Was the officer's response to any questions raised:

Excellent
33%

Good
59%

Fair
6%

Below Expectations
2%

Pest Control



How fairly do you think you were treated?

Excellent
50%Good

44%

Fair
3%

Below Expectations
3%

Pest Control



Was the overall quality and service provided by the department:

Excellent
52%Good

41%

Fair
3%

Below Expectations
4%

Pest Control


	Chart1
	Chart2
	Chart3
	Chart4
	Chart5
	Chart6
	Chart7
	Chart8
	Chart9
	Chart10
	Chart11

