Quality Checks

We will carry out regular customer satisfaction
surveys about our service and publish the
results on our website www.wealden.gov.uk

Complaints

Details of the Council’s Formal Complaints
procedure can be found on our website:
www.wealden.gov.uk

Useful numbers

Planning Policy Team
01892 602007

Conservation and Design Team
01892 602538

Landscape and Arboriculture Team
01892 602451

Email: planning@wealden.gov.uk
website: www.wealden.gov.uk

If you, or somebody you know,
would like the information
contained in this document in
large print, Braille, tape/CD

or in another language please
contact Wealden District Council
on 01323 443322 or
info@wealden.gov.uk

Council Offices, Pine Grove,
Crowborough TN6 1DH
Tel: 01892 653311

Council Offices, Vicarage Lane,
Hailsham BN27 2AX
Tel: 01323 443322

Email: planning@wealden.gov.uk

www.wealden.gov.uk
www.planning.wealden.gov.uk
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We welcome any comments
you may have about our
services or suggestions to
improve them




This Charter sets out the standards
that we provide. It also contains
details of how you can contact us and
how we can help you get the best out
of the service

Introduction
The Planning Policy and Environment section

encompasses four distinct areas of responsibility.

Planning Policy

Conservation & Design

Landscape & Arboriculture
Economic Development and Tourism

This Charter sets out what you can expect from
three of these teams. Details of the Economic
Development & Tourism Team can be found in a
separate leaflet.

When you contact us:

We will:

® Reply to your letters and emails within ten
working days

e Answer your call promptly or reply to
messages within one working day

e Acknowledge emails within one working day

e Where we can, use plain English

Planning Policy

The Policy section is primarily responsible for the
preparation of Planning Policy documents for the
District.

The Local Development Framework (LDF) is
made up of a set of documents which, when
taken together, will guide future development in
Wealden.

The Statement of Community Involvement (SCI)
provides everyone with the information they need
to enable them to participate in local planning
processes. The Council wants to encourage
organisations and individuals to be involved as it
prepares the policies in its new LDF and, as
already happens, to comment on individual
planning applications.

Copies of the SCI are available from the Council
or can be downloaded from our website
www.wealden.gov.uk

The Local Development Scheme (LDS) sets out
a three year timetable for producing the different
documents within the LDF. It shows when the
consultation periods for those documents will
take place. All consultation drafts will be made
available on the website and the Planning Policy
Team will be able to assist with any general
queries.

Conservation & Design

The Conservation and Design Team provide

advice on the conservation & design aspects of

the District’s built environment.

This includes:

¢ To help manage change to the historic built
environment with particular regard to
conservation areas and Listed Buildings.

e To advise Planning Officers in relation to the
effect of new development upon the historic
built environment

¢ To provide specialist design input to major
development proposals

¢ To review and produce conservation area
appraisals and management plans

Landscape, Arboricultural &

Biodiversity Services

e To provide specialist input on Landscape &
Arboricultural matters in relation to major
development proposals.

e To provide specialist input to the production
of Planning Policy documents.

e To advise Planning Officers in relation to the
effect of new development upon trees & to
advise on submitted landscape schemes.

e To deal with requests to make new Tree
Preservation Orders (TPQO’s)

¢ To determine applications to carry out works
to trees protected by TPO’s and those in
Conservation Areas

¢ To process applications under the Hedgerow
Regulations to remove a hedgerow

¢ To issue remedial notices in cases of high
hedges brought to the Council by a
complainant

What you can do

We welcome any comments you may have
about our services or suggestions to improve
them.

Please Note:

In certain circumstances we may be able to
provide pre application advice on Landscape
and Conservation and Design issues but this is
dependent upon available resources. This
would normally be arranged through our
Development Control Teams. We encourage the
submission of sketches and photographs in
order to assist in providing advice.



