Useful websites

Economic Development/Business
Support/Business Regulation
www.businesslink.gov.uk
www.edeal.org.uk

WWW.esep.org
www.locateeastsussex.org
www.seeda.co.uk
www.sussexenterprise.co.uk
www.wealdenbusinesshelp.org.uk

Tourism
wWww.enjoysussex.info
www.southeastengland.com
www.visit1066country.com
WWW.Visitsussex.org

Market Towns
WWwWw.srcc.org.uk
www.towns.org.uk

Useful telephone numbers
Conservation and Design Team
01892 602538

Economic Development and Tourism Team
01892 602887/6/4

Landscape and Arboriculture Team
01892 602451

Planning Policy Team
01892 602007

Email
regeneration@wealden.gov.uk

Useful research documents
Request list from: regeneration@wealden.gov.uk

If you, or somebody you know,
would like the information
contained in this document in
large print, Braille, tape/CD
or in another language please
contact Wealden District Council
on 01323 443322 or

info@wealden.gov.uk
D&P 115155 4.08

CONTACT

Council Offices
Pine Grove
Crowborough TN6 1DH

Council Offices
Vicarage Lane
Hailsham BN27 2AX

Open 8.30am-5.00pm Monday-Friday
Switchboard: 01323 443322
Web site: www.wealden.gov.uk
Email: regeneration@wealden.gov.uk
Fax: 01323 443333
Minicom: 01323 443331

Community Help Points are also available at
the Library, High Street, Uckfield and
the Library, High Street, Heathfield.




The Planning Policy and Environment section
encompasses four distinct areas of
responsibility:

e Conservation & Design

e Economic Development & Tourism
e |andscape & Arboriculture
Planning Policy

This Charter sets out the standards you can expect
from our Economic Development and Tourism
Service. It also contains details of how you can
contact us and how we can help you get the best
out of the Service.

We provide a friendly, helpful and efficient Economic
Development and Tourism Service which
encompasses three areas of responsibility:

e Economic Development
e Market Town(s) Regeneration
e Tourism Development

Economic Development and Tourism

The Economic Development and Tourism Team is
committed to improving the prosperity and quality of
life for all the community by helping to generate
economic growth, supporting tourism and assisting
with the regeneration of the district’s market towns.
We aim to create a prosperous and sustainable
economy that is both dynamic and flexible, whilst
maintaining the environmental qualities of the area.
This is achieved through the Council’s own actions
and working in partnership with others.

Our services
We will ensure our Service is accessible to everyone.

We will regularly seek the views of our customers
through surveys, event feedback and networking
events.

We will seek to make improvements to the identity of
the district’s towns and villages, and developing

tourism in a way that is sensitive to the local
environment and community values.

We will continue to be advised by the Local
Strategic Partnership’s Prosperity Action Plan for
Wealden and develop a wide range of projects which
relate to: better links between education and
business; regeneration of Wealden towns and run-
down rural areas; provision of advice and support for
business, especially in the agricultural and tourism
sectors; good supply of business sites and units;
and fast, reliable broadband access.

We will continue to provide direct/indirect support to
small and medium sized enterprises (SMEs) across
the district; encourage business start ups and
business growth; retain key employers, and strive to
match business sector(s) accommodation needs to
ensure supply meets demand.

We will continue to provide direct/indirect support to
tourism businesses registered with us, and organise
the co-ordinated promotion of their businesses
through any marketing, product development or
training activities undertaken.

We will continue to provide support to the six
established Market Town Partnerships:
Crowborough, Hailsham, Heathfield, Polegate,
Uckfield and Wadhurst.

We will respond to requests from partners for joint
working where that work promotes the aims of the
Council and Service, and respond to the key issues
faced by local businesses.

We will provide specialist input on Economic
Development, Tourism and Market Town(s)
Regeneration matters in relation to minor and major
planning development proposals; and provide
specialist input into the production of Planning
Policy documents, including the Local Development
Framework.

When you contact us
We will:

® Reply to your letters and emails within ten
working days

e Answer your call promptly or reply to
messages within one working day where
possible

e Acknowledge emails within one working day
where possible

e Where we can, use plain English

e Survey various development projects and
publish results in Service area newsletters
accordingly

What you can do

e We welcome any comments or suggestions
you may have about our Service or
suggestions to improve them:

e Tell us if we get it wrong

e |et us know if you have a problem

¢ Tell us when we get it right

Complaints

Details of the Council’s Formal Complaints
procedure can be found on our website:
www.wealden.gov.uk

Quality checks

We will carry out regular customer satisfaction
surveys about our Service; publish results in
our Service area newsletters, and on our
website: www.wealden.gov.uk

We welcome any comments you may have
about our services or suggestions to improve
them.



